[bookmark: _Toc175226132]Schedule 3 – Classification Descriptors
[bookmark: _Toc175226133]Administration Stream
Level 1 - Administration (Assistant) 
[bookmark: _Hlk175153071]Award Mapping: Aged Care Award Level 3
Experience
Employees at this lLevel 1 perform duties at a skill level which assumes and requires knowledge, training and/or experience relevant to the duties to be performed.
Level of Supervision/Responsibility
Work within this level is performed under routine supervision, following established routines, methods and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. 
Employees at this level are responsible for their own work. Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor.
Indicative Tasks or Duties
· reception duties and in addition responding to enquiries as appropriate, consistent with the acquired knowledge of the organisation’s operations and services, and/or where presentation, and use of interpersonal skills are a key aspect of the position;
· operation of computerised telephone equipment, personal computer, printing and scanning devices;
· word processing, copy typing and audio typing;
· make appointments, organise meeting rooms, including conference calls and equipment; 
· provide general advice and information on the organisation’s products and services, e.g. front counter/telephone;
· enter and retrieve data; and
· assisting with day-to-day compliance such as zipline, infection control, signing in visitors and vaccination certificates.  
Indicative roles at this level: Administration Assistant, Receptionist
Level 2 - Administration Officer 
Award Mapping: Aged Care Award Level 4
Experience
Employees at this level Level 2 are required to have completed a Certificate III level qualification Business Administration or possess the knowledge, skills and experience deemed to be the equivalent by the employer.
Employees are appointed to this level Level 3 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Level of Supervision/Responsibility 
Work within this level is performed under routine supervision, following established policies, guidelines and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work. 
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor.
Indicative Tasks or Duties
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 2 employee: 
· provide information on the organisation’s products and services; respond to customer/public/supplier problems within own functional area utilising a high degree of interpersonal skills;
· provide multiple services to customers (including service advice for a range of products or services, and difficult complaint enquiries);
· utilise computer software packages to either: 
· create new files and records; 
· maintain computer-based records management systems; and
· identify and extract information from internal and external sources
· make appointments; screen telephone calls; respond to invitations; organise internal meetings; establish and maintain reference lists/personal contact systems.
Indicative roles at this level: Administration Officer, Administration Intake.  
Level 3 – Senior Administration Officer 
Award Mapping: Aged Care Award Level 5
Experience 
Employees at this levelLevel 3 are required to have completed a Certificate IV level qualification (e.g. Business Administration) or possess the knowledge, skills and experience deemed to be the equivalent by the employer.  
Employees are appointed to Level 3this level by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Level of Supervision/Responsibility 
Work is usually performed autonomously under broad direction from more senior management as to work priorities and the conduct of tasks. An employee at this level is capable of functioning autonomously and prioritising their own work within established policies, guidelines and procedures. 
Employees at this level have a substantial level of accountability and responsibility. Employees may be required to review operations to determine their effectiveness and contribute to the development of policy initiatives and business strategies. 
At this level employees will have supervisory responsibilities for employees reporting to the position, including; on the job training, work allocation, rostering, guidance and performance management. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 2 employee: 
· apply knowledge of organisation’s objectives and general understanding of the industry;
· provide reports for management in any or all of the following areas: 
· account/financial; 
· human resources and rostering; 
· legislative requirements; and 
· other company activities. 
· escalate salary and payroll enquiries;
· responsible for making decisions in relation to specific, complex customer enquiries, taking responsibility for the outcomes of customer contact and resolving complex situations;
· communicate with customers on a regular basis to ensure that services meet their needs, issues are addressed in a timely manner and formal comments are dealt with professionally and efficiently;
· may assist with supervision of others;
· responsible for ensuring that relevant quality and customer service standards of the employer are observed; and
· assist with coordination of day-to-day compliance such as zipline, infection control, signing in visitors, vaccination certificates, etc.  
Indicative roles at this level: Senior Administration Officer, NSC Customer Service Operator, Service Coordinator, Accounts Administrator, Site Administrator, Client Fee Administrator.  
Level 4 – Administration Manager
Award Mapping: Aged Care Award Level 7
Experience 
Employees at the level Level 3 are required to have completed an Advanced Certificate or Associate Diploma level qualification (e.g. Business Administration) or possess the knowledge, skills and experience deemed to be the equivalent by the employer. 
Employees are appointed to this level Level 3 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Level of Supervision/Responsibility 
Work is usually performed autonomously under broad direction from more senior management as to work priorities and the conduct of tasks. An employee at this level is capable of functioning autonomously and prioritising their own work and the work of others within established policies, guidelines and procedures. 
Employees at this level have a substantial level of accountability and responsibility. Employees may be required to review operations to determine their effectiveness and contribute to the development of policy initiatives and business strategies. 
At this level employees will have supervisory responsibilities for employees reporting to the position, including; on the job training, work allocation, rostering, guidance and performance management. 
Indicative Tasks or Duties
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 4 employee.  Manage the administrative and customer service functions including:
· apply knowledge of organisation’s objectives and general understanding of the industry;
· manage and provide timely and accurate reports for the below administrative functions: 
· site’s account/financial requirements;
· human resources and rostering;
· legislative requirements;
· resident admission functions; 
· maintain and update accurate evidence for Aged Care Quality & Safety Standards compliance; 
· participate in auditing and review processes in order to improve and maintain service delivery, including Quality & Safety System Support;
· participate in the analysis of trends, evaluations and action of outcomes (e.g. financial, compliments and complaints etc.);
· coordinate the site volunteer program and
· administration / personal assistance support to the Manager as required
· responsible for making decisions in relation to specific, complex customer enquiries, taking responsibility for the outcomes of customer contact and resolving complex situations;
· provide leadership and supervision of the day-to-day activities of the staff reporting to their position, including work allocation, rostering, guidance, training and performance management; and
· the coordination of day-to-day compliance such as recording of employee time and attendance, infection control screening, signing in visitors, sighting vaccination certificates.
· Oversee the site employee rostering including: 
· coordination of rolling fortnightly rosters, shift swaps and staff changes, ensuring all shifts are filled in a timely manner;
· coordination of buddy shifts for new staff, liaising with the People and Culture team and Program Area Coordinators as required;
· ensure rostering practices and procedures meet all required Industrial and Legislative requirements;
· liaison with employees to build a positive relationship to optimise resources; and
· utilisation of rostering platforms. 
Indicative roles at this level: Officer / Administration Manager, Roster Coordinator, Team Leader, Contracts Administrator. . 
[bookmark: _Toc175226134]Allied Health Stream 
Grade 1 – Graduate Allied Health Professional 
[bookmark: _Hlk24537145]Award Mapping: Health Professionals and Support Services Award Level 1 Pay Point 3
Allied Health Grade 1 employees will automatically progress to Grade 2 at the conclusion of 12 months employment. 
Experience
This grade is the entry level for new graduates who hold a degree or higher-grade qualification who meet the requirement to practise as a health professional (where appropriate in accordance with their professional association’s rules and be eligible for membership of their professional association) or such qualification as deemed acceptable by the employer. 
Level of Supervision/Responsibility 
Positions at Grade 1 are regarded as entry level Allied Health Professionals. It is also the level for the early stages of the career of a health professional, where professional supervision is required. Employees are expected to work effectively as a member of a multidisciplinary team.
[bookmark: _Hlk161046094][bookmark: _Hlk161050243]Grade 2 – Experienced Allied Health Professional 
[bookmark: _Hlk173509608]Award Mapping: Health Professionals and Support Services Award Level 2
Employees are appointed to Grade 2 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower grade when the employee is required to perform these duties on a continuing basis.
Experience
This grade is for health professionals who hold a degree or higher grade qualification and are experienced professionals.
Level of Supervision/Responsibility 
An Allied Health Professional at this grade works independently and is required to exercise independent judgment on routine matters. They may require professional supervision from more senior members of the profession or clinical governance team when performing novel, complex, or critical tasks.
Employees are expected to work effectively as a member of a multidisciplinary team.
Indicative Tasks or Duties 
In addition, an employee at this grade:
· may be required to provide professional supervision to Allied Health Assistants; 
· has demonstrated a commitment to continuing professional development and may have contributed to workplace education through provision of seminars, lectures or in-services;
· may be actively involved in quality improvement activities or research;
· contributes to the evaluation and analysis of guidelines, policies and procedures applicable to their clinical/professional work; and
· may be required to contribute to the supervision of discipline specific students.
Grade 3 – Senior Allied Health Professional 
Award Mapping: Health Professionals and Support Services Award Level 3
Employees are appointed to Grade 3 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when the employee is required to perform these duties on a continuing basis.
Experience
This grade is for health professionals who hold a degree or higher-level qualification and possess significant experience as a professional.
Level of Supervision/Responsibility 
An Allied Health Professional at this grade would be experienced and be able to independently apply professional knowledge and judgment when performing novel, complex, or critical tasks specific to their discipline. Employees are expected to work effectively as a member of a multidisciplinary team. At this grade health professionals will have additional responsibilities.
Indicative Tasks or Duties 
An employee at this grade: 
· works in an area that requires high levels of specialist knowledge and skill as recognised by the employer; 
· is actively contributing to the development of professional knowledge and skills in their field of work as demonstrated by positive impacts on service delivery, positive referral patterns to area of expertise and/or quantifiable/measurable improvements in health outcomes; 
· may be a sole discipline specific health professional in a metropolitan, regional or rural setting who practices in professional isolation from health professionals from the same discipline;
· is performing across a number of recognised specialties within a discipline; 
· may be required to provide professional supervision to less experienced health professionals and Allied Health Assistants; 
· may be required to plan and implement care plans for clients with complex clinical needs; 
· may be accountable for allocation and/or expenditure of resources and ensuring targets are met and is responsible for ensuring optimal budget outcomes for their clients and communities; 
· may be responsible for providing regular feedback and appraisals for senior staff to improve health outcomes for customers and for maintaining a performance management system; and 
· is responsible for providing support for the efficient, cost effective and timely delivery of services.
Grade 4 – Allied Health Professional Team Leader
Award Mapping: Health Professionals and Support Services Award Level 4
Employees are appointed to Grade 4 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when the employee is required to perform these duties on a continuing basis.
Experience
This grade is for health professionals who hold a degree or higher level qualification and possess significant experience as a professional.
Level of Supervision/Responsibility 
An Allied Health Professional at this grade would be experienced and be able to independently apply professional knowledge and judgment when performing novel, complex, or critical tasks specific to their discipline. Employees are expected to work effectively as a member of a multidisciplinary team. 
Indicative Tasks or Duties 
An employee at this grade: 
· manages the quality management framework,  model of care and continuous improvement within Home and Community Support services to ensure care standards are met 
· is accountable for allocation and/or expenditure of resources and ensuring targets are met and is responsible for ensuring optimal budget outcomes for their clients and communities 
· resolves complex issues 
· overseas direct and indirect allied health services to clients
· ensures client records, incidents and complaints are documented and maintained correctly and participate in any investigations as required 
· supervises and supports staff and/or volunteers reporting to this position, including competency assessment and identification of training needs 
· evaluates and develops direct reports through assessment, review, and regular coaching conversations regarding their performance promoting a culture of service delivery that aims to improve the health outcomes, independence and/or lifestyle experiences of customers 
List of Allied Health Professions 
The following is the list of Allied Health Professionals covered by this classification structure: 
· Chiropractor 
· Counsellor 
· Dietician 
· Diversional Therapist 
· Exercise Physiologist 
· Masseur, Remedial 
· Music Therapist 
· Occupational Therapist 
· Physiotherapist 
· Podiatrist 
· Psychologist
· Social Worker 
· Speech Pathologist
[bookmark: _Toc175226135][bookmark: _Hlk173908211][bookmark: _Hlk162277191]Care Stream 
Level 1 – Personal Care Worker (Unqualified)
Award Mapping: 
SCHADS Award Level 2, Aged Care Award Direct Care Level 3 & Nurses' Award AIN 1st, 2nd & 3rd year (till 31 Dec 2024).
Aged Care Award Direct Care & SCHADS Award Aged Care Level 2 (from 1 Jan 2025)
Experience 
Employees at Level 1 shall typically perform duties at a skill level which assumes and requires knowledge, training and/or experience relevant to the duties to be performed.
Level of Supervision/Responsibility
Work within this level is performed under limited supervision, following established routines, methods and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work. 
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor.
Indicative Tasks and Duties
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level:
· under the supervision of more senior personal care service employees, follow personal care plans of customers
· identify and report changes in customers’ circumstances and capacity to more senior staff members 
· undertake domestic duties including: 
· lay out clothes and assist in dressing room,
· make beds and tidy rooms,
· store clothes and clean wardrobes,
· assist customers with food and beverages, 
· accompany customers on outings, 
· assist customers with shopping and 
· organise appointments for customers 
[bookmark: _Hlk173928662]Indicative roles: Personal Care Worker, Personal Carer. 
Level 2 – Personal Care Worker (Qualified)
Award Mapping: 
SCHADS Award Level 3, Aged Care Award Direct Care Level 4 & Nurses Award AIN Experienced (till 31 Dec 2024)
Aged Care Award Direct Care Level 3 & SCHADS Award Aged Care Level 3 (from 1 Jan 2025)
Experience
Employees at Level 2 are required to have completed a Certificate III level qualification such as the Certificate III Individual Support, Ageing or equivalent relevant qualification. 
Level of Supervision/Responsibility
Work within this level is performed under limited supervision, following established policies, guidelines and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work.
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor.
[bookmark: _Hlk160447536]Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 1 employee:
· under supervision, provide assistance to more senior employees in attending to the personal care needs of customers, with particular emphasis on those customers requiring extra help due to specific physical limitations or frailty;
· provision of manual handling to assist customers with daily tasks;
· assist with the delivery of activities to enhance the physical, social, emotional and intellectual development of those in their care;
· supervise daily hygiene of customers (e.g. showers or baths, shaving, cutting nails);
· assist customers with their aids (e.g. put on surgical/support stockings, tens machine);
· must be deemed competent and required to assist with the administration of medication.   
· report changes in customers’ circumstances, requiring a higher level knowledge of common health conditions, to more senior staff members in a timely and proactive manner; and
· may need to assist customers with financial transactions in accordance with relevant employer Policies and Procedures
Indicative Tasks or Duties – Care Champion
The tasks/duties/skills listed below are indicative of those which may be performed, in addition to the tasks and duties of a Personal Care Worker Level 2 or used by an employee at this level, in addition to the tasks/duties/skills of a Level 12 employee:
· advocate for residents’ wellbeing and care through exceptional customer service and collaboration between residents, families, and the home’s care team;
· enables high quality care and support to residents in all aspects of their daily living; 
· Champion of best practice person centred approaches to care collaboratively;
· maintain a schedule of proactive checking in to ensure residents are comfortable, and individual needs being addressed;
· share knowledge and skills with colleagues and mentor new staff;
· enhance residents’ wellbeing and care through building relationships with residents and their families; and
· ensure call bells and other requests by residents and families are met.
[bookmark: _Hlk161734842]Indicative roles at this level: Care Champion, Personal Care Worker, Personal Carer.	Comment by Whitney Anderson: Should this be split out in the level 2 wage rates?
[bookmark: _Hlk161673033][bookmark: _Hlk161745182]Level 3 –Personal Care Worker (Senior)
Award Mapping:
SCHADS Award Level 4 & Aged Care Award Direct Care Level 4 (till 31 Dec 2024).
Aged Care Award Direct Care Level 4 & SCHADS Award Aged Care Level 4 (from 1 Jan 2025)
Experience
Employee progression to Level 3 is dependant on the employee possessing a relevant Certificate III level qualification such as a Certificate III in Individual Support, Ageing and 4 years (calendar years) post- qualification experience in aged care or home and community support. 
Level of Supervision/Responsibility
Work within this level is performed under limited supervision, following established policies, guidelines and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work.
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor.
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 2 employee:
· under supervision, provide assistance to more senior employees in attending to the personal care needs of customers, with particular emphasis on those customers requiring extra help due to specific physical problems or frailty;
· provision of manual handling to assist customers with daily tasks;
· assist with the delivery of activities to enhance the physical, social, emotional and intellectual development of those in their care;
· must be deemed competent and required to assist with the administration of medication;
· supervise daily hygiene of customers (e.g. showers or baths, shaving, cutting nails);
· assist customers with their aids (e.g. put on surgical/support stockings, tens machine); and
· report changes in customers’ circumstances, requiring a higher level knowledge of common health conditions, to more senior staff members in a timely and proactive manner;
Indicative Tasks or Duties – Care Champion
The tasks/duties/skills listed below are indicative of those which may be performed, in addition to the tasks and duties of a Personal Care Worker Level 3 or used by an employee at this level, in addition to the tasks/duties/skills of a Level 2 employee:
· advocate for residents’ wellbeing and care through exceptional customer service and collaboration between residents, families, and the home’s care team;
· enables high quality care and support to residents in all aspects of their daily living;
· champion of best practice person centred approaches to care collaboratively;
· maintain a schedule of proactive checking in to ensure residents are comfortable, and individual needs being addressed;
· share knowledge and skills with colleagues and mentor new staff;
· enhance residents’ wellbeing and care through building relationships with residents and their families; and
· ensure call bells and other requests by residents and families are met.
Indicative roles: Care Champion, Personal Care Worker, Personal Carer.
[bookmark: _Hlk161745611]Level 4 – Personal Care Worker (Specialist)
Award Mapping:
SCHADS Award Level 5 & Aged Care Award Direct Care Level 5 & 6 (till 31 Dec 2024).
Aged Care Award Direct Care Level 5 & SCHADS Award Aged Care Leave 5 (from 1 Jan 2025).
Experience
An employee appointed to this role is required to hold a Certificate IV level qualification such as a Certificate IV in Individual Support (Ageing) or equivalent relevant qualification and specialist skills and experience required to work at the PCW Specialist Level. 
Employees are appointed to Level 4 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Level of Supervision/Responsibility
Work is usually performed under broad direction from more senior management as to work priorities and the conduct of tasks. An employee at this level is capable of functioning autonomously and prioritising their own work within established policies, guidelines and procedures. Employees at this level have a substantial level of accountability and responsibility. 
Employees may be required to contribute to the development of policy initiatives and business strategies. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level: 
· develop non-clinical aspect of plans in relation to customer care, as required 
· undertake case management for high level Community Care support programs
· manage the quality management framework to ensure care standards are met
· coordinate the planning and implementation of care services which provides customer focussed quality care services
· contribute to the growth of the business by building business development opportunities, liaising with local networks, professionals, government departments and suppliers to promote the employer as well as remaining abreast of emerging issues
· promote a culture of service delivery that aims to improve the lifestyle experiences of customers
· participate in and contribute to the strategy formulation, business and care planning processes as pertains to area of responsibility
· resolve issues which may have a detrimental effect on achieving agreed targets/plans and customer outcomes
· must be deemed competent in and be rostered or willing to assist in the administration of medications. 
· ensure customer records, incidents and complaints are documented and maintained correctly and participate in any investigations as required
Indicative roles: Care Champion, Personal Care Worker, Personal Carer, Personal Care Work Worker (Specialist)  
[bookmark: _Hlk161745657][bookmark: _Hlk162277616]Level 5 – Personal Care Worker Team Leader 
Award Mapping:
Aged Care Award Direct Care Level 7 (till 31 Dec 2024).
Aged Care Award Direct Care Level 6 & SCHADS Award Aged Care Level 6 (from 1 Jan 2025)
Experience
A level 5 employee is required to hold a Certificate IV level qualification such as a Certificate IV in Individual Support (Ageing) or equivalent relevant qualification.
Employees are appointed to Level 5 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Level of Supervision/Responsibility 
Work is usually performed under broad direction from more senior management as to work priorities and the conduct of tasks. An employee at this level is capable of functioning autonomously and prioritising their own work and the work of others within established policies, guidelines and procedures. Employees at this level have a substantial level of accountability and responsibility. 
Employees may be required to review operations to determine their effectiveness and contribute to the development of policy initiatives and business strategies. 
At this level, employees will have supervisory responsibilities for employees reporting to the position, including on the job training, work allocation, rostering, guidance and performance management. 
Indicative Tasks or Duties
The tasks/duties/skills listed below are indicative of those which may be performed or used  by an employee at this level:
· supervise and support staff and/or volunteers, including competency assessment and identification of training needs;
· the manipulation of data e.g. modify fields of information and create spreadsheets; create new forms of files or records using a computer based records system; 
· order consumables and routine stock items used in domestic support areas; 
· oversee the provision of domestic services;
· develop non-clinical aspect of plans in relation to customer care, as required;
· undertake complex case management for high level Community Care support programs;
· manage the quality management framework to ensure care standards are met;
· coordinate the planning and implementation of care services which provides customer focussed quality care services;
· contribute to the growth of the business by building business development opportunities, liaising with local networks, professionals, government departments and suppliers to promote the employer as well as remaining abreast of emerging issues;
· promote a culture of service delivery that aims to improve the lifestyle experiences of customers;
· participate in and contribute to the strategy formulation, business and care planning processes as pertains to area of responsibility;
· resolve issues which may have a detrimental effect on achieving agreed targets/plans and customer outcomes;
· must be deemed competent in and be rostered or willing to assist in the administration of medications; and
· ensure customer records, incidents and complaints are documented and maintained correctly and participate in any investigations as required
Indicative roles: Personal Care Worker Care Team Leader
[bookmark: _Toc162337240][bookmark: _Toc175226136]Hospitality Stream
[bookmark: _Hlk161042578]Hospitality Stream Classifications denoting A in the classification title is the classification for the Aged Care Award general food services employees engaged by any employer at the facility or site.
Hospitality Stream Classifications denoting B in the classification title is the classification for the Aged Care Award most senior food services employee engaged by any employer at the facility or site.
Level 1 – Hospitality Worker
Award Mapping: Aged Care Award Level 3
Experience 
Employees at Level 1 shall typically perform duties at a skill level which assumes and requires knowledge, training and/or experience relevant to the duties to be performed. 
Level of Supervision/Responsibility 
Work within this level is performed under limited supervision, following established routines, methods and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work. 
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level: 
Food Services
· undertake all duties in accordance with the food safety and hygiene legislation, regulations and standards, including those specifically relating to the service of food to vulnerable persons and other relevant quality and customer service standards of the employer;
· preparation of ingredients for cooking;
· preparation of food items that don’t require cooking, for example preparation of sandwiches and salads;
· undertake basic cooking of meals and food items, not requiring a trade level qualification;
· assist more senior level cooks and chefs in cooking a range of meals, under their general supervision;
· reheat food as required to prepare meals;
· freeze and preserve foods, where appropriate;
· portion, present and serve food;
· serving food and beverage to customers in line with their dietary profiles; and
· preparation of food to meet special dietary requirements.
Housekeeping 
· responsible for the overall cleanliness of their area of the facility and the operations of the laundry;
· general cleaning, using industrial cleaning chemicals, vacuum cleaners, carpet extractors, polishers, cloths, mops, scrubbing brushes, commercial scrubbers or other similar products/equipment;
· cleaning duties using specialised equipment and chemicals for more specialised purposes;
· laundering, pressing/ironing and folding of items such as linen, customers’ garments, cleaning/kitchen clothes or garments, utilising washing, drying, extracting, pressing, folding or other machines/equipment, as required;
· collection and distribution of personal effects mistakenly sent to the laundry;
· completion of necessary administration tasks associated with duties;
· responsible for stock control, including ordering supplies and receiving deliveries;
· responsible for the distribution and maintenance of cleaning and laundry consumables and materials; and
· responsible for dealing with complaints and/or feedback from customers.
Indicative roles: Food / Hotel Services Attendant, Laundry Attendant, Catering Assistant, Cleaning Assistant, Kitchenhand, Barista, Waiter, Chef Assistant, Bus Driver.
Level 2 A and 2 B – Cook 
Award Mapping: Aged Care Award Level 4 A General and Aged Care Award Level 4 B Most Senior
Employees are appointed to Grade 2 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Experience 
Employees at Level 2 are required to have completed a Certificate III level qualification in Food Services or Commercial Cookery or possess the knowledge, skills and experience deemed to be the equivalent by the employer. 
Level of Supervision/Responsibility 
Work within this level is performed under limited supervision, following established policies, guidelines and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work. 
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level: 
· undertake all duties in accordance with the food safety and hygiene legislation, regulations and standards, including those specifically relating to the service of food to vulnerable persons and other relevant quality and customer service standards of the employer;
· preparation of ingredients for cooking;
· preparation of food items that don’t require cooking, for example preparation of sandwiches and salads;
· reheat food as required to prepare meals;
· freeze and preserve foods, where appropriate;
· portion, present and serve food; and
· preparation of food to meet special dietary requirements.
Level 2 A in the Hospitality Stream is the classification for the Aged Care Award general food services employees engaged at the facility or site.
Level 2 B in the Hospitality Stream is the classification for the Aged Care Award most senior food services employees engaged at the facility or site.
Indicative roles: Cook. 
[bookmark: _Hlk161044074]Level 3 A and 3 B – Chef
Award Mapping: Aged Care Award Level 5 A General and Aged Care Award Level 5 B Most Senior
Employees are appointed to Grade 3 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Experience 
Employees at Level 3 shall typically perform duties at a skill level which assumes and requires knowledge, training and/or experience relevant to the duties to be performed. 
A Level 3 employee is required to have completed a Certificate IV level qualification in Food Services or Commercial Cookery or possess the knowledge, skills and experience deemed to be the equivalent by the employer. 
Level of Supervision/Responsibility 
Work within this level is performed under general supervision, with employees being able to prioritise their own work within established policies, guidelines and procedures. Employees are expected to exercise their initiative or judgement in the application of these policies/guidelines/procedures. 
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor. 
[bookmark: _Hlk175218017]Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level: 
Food Services 
· undertake all duties in accordance with the food safety and hygiene legislation, regulations and standards, including those specifically relating to the service of food to vulnerable persons and other relevant quality and customer service standards of the employer ;
· responsible for the food services areas of operation to which they are assigned whilst on duty;
· preparation of ingredients for cooking;
· preparation of food items that don’t require cooking, for example preparation of sandwiches and salads;
· engaged in a variety of trade level activities such as cooking, baking, butchering, pastry cooking and/or setting up of an on-site kitchen;
· reheat food as required to prepare meals;
· freeze and preserve foods, where appropriate;
· portion, present and serve food as part of set menus or by request from customers;
· preparation of food to meet special dietary requirements;
· assist with ordering and stock control;
· assist in budgeting for food and labour costs;
· responsible for the dispatch operations for the area of operations to which they are assigned 
· pick, label and dispatch goods in accordance with orders made;
· maintain stock levels;
· ensure all food is stored at the correct temperatures and are the correct temperatures prior to dispatch;
· responsible for the maintenance and hygiene of all food transport trolleys, containers and transport fridges; and
· completion of necessary administration tasks associated with duties.
· responsible for dealing with complaints and/or feedback from customers; and
[bookmark: _Hlk161044375]Level 3 A in the Hospitality Stream is the classification for the Aged Care Award general food services employees engaged at the facility or site.
Level 3 B in the Hospitality Stream is the classification for the Aged Care Award most senior food services employees engaged at the facility or site.
Indicative roles: Chef
Level 4 A and 4 B – Senior Chef
Award Mapping: Aged Care Award Level 6 A General and Aged Care Award Level 6 B Most Senior
Employees are appointed to Grade 4 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Experience 
A Level 4 employee is required to have completed a post-trade qualification in Food Services or Commercial Cookery or possess the knowledge, skills and experience deemed to be the equivalent by the employer. 
Level of Supervision/Responsibility 
Work within this level is performed under broad supervision, with employees being able to prioritise their own work within established policies, guidelines and procedures. Employees are expected to exercise their initiative or judgement in the application of these policies/guidelines/procedures. Employees at this level are responsible for their own work with a substantial level of accountability. 
Employees at this level, are required to assist in on-the-job training and day-to-day guidance of lower-level employees and are responsible and accountable to their immediate supervisor. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level: 
· undertake all duties in accordance with the food safety and hygiene legislation, regulations and standards, including those specifically relating to the service of food to vulnerable persons and other relevant quality and customer service standards of the employer;
· responsible for the food services of the area of operation to which they are assigned;
· preparation of ingredients for cooking;
· engaged in a variety of trade level activities such as cooking, baking, butchering, pastry cooking and/or setting up of an on-site kitchen;
· freeze and preserve foods, where appropriate;
· portion, present and serve food as part of set menus or by request from customers;
· preparation of food to meet special dietary requirements;
· responsible for ordering and stock control within area of responsibility;
· responsible for budgeting for food and labour costs within area of responsibility; and
· responsible for dealing with complaints and/or feedback from customers.
Level 4 A in the Hospitality Stream is the classification for the Aged Care Award general food services employees engaged at the facility or site.
Level 4 B in the Hospitality Stream is the classification for the Aged Care Award most senior food services employees engaged at the facility or site.
Indicative roles: Senior Chef
Level 5 A and 5 B – Chef, Food Services Supervisor (Post Trade Qualifications)
Award Mapping: Aged Care Award Level 7 A General and Aged Care Award Level 7 B Most Senior
Employees are appointed to Grade 5 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Experience 
A level 5 employee is required to hold a post-trade qualification in Commercial Cookery or other relevant discipline or possess the equivalent knowledge, skills and experience deemed to be the equivalent by the employer. 
Level of Supervision/Responsibility 
Work is usually performed under broad direction from more senior management as to work priorities and the conduct of tasks. An employee at this level is capable of functioning autonomously and prioritising their own work and the work of others within established policies, guidelines and procedures. Employees at this level have a substantial level of accountability and responsibility. 
Employees may be required to review operations to determine their effectiveness and contribute to the development of policy initiatives and business strategies. At this level employees will have supervisory responsibilities for employees reporting to the position, including on the job training, work allocation, rostering, guidance and performance management. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level: 
Food Services 
· manage the food preparation, cooking, presentation and serving of palatable and nutritious meals and mid-meals to customers, ensuring compliance, menu, dietary and budget requirements are met;
· manage the ordering, delivery, stock control and food storage process for hotel services;
· assist more senior employees in budgeting for food and labour costs for hotel services;
· communicate with customers on a regular basis to ensure that catering services meet their needs, issues are addressed in a timely manner and formal comments are dealt with professionally and efficiently;
· provide leadership and supervision of the day-to-day activities of the hotel services staff, including work allocation, rostering, guidance, training and performance management;
· responsible for ensuring that the food safety and hygiene regulations and standards, including those specifically relating to the service of food to vulnerable persons are observed; and
· responsible for ensuring that relevant quality and customer service standards of the employer are observed.
Level 5 A in the Hospitality Stream is the classification for the Aged Care Award general food services employees engaged at the facility or site.
Level 5 B in the Hospitality Stream is the classification for the Aged Care Award most senior food services employees engaged at the facility or site.
Indicative roles: Chef Manager, Catering Manager.
[bookmark: _Toc175226137]Lifestyle Stream
[bookmark: _Hlk175667023]Level 1 – Lifestyle Assistant (Unqualified)
Award Mapping: 
Aged Care Award Direct Care Level 3 (till 31 Dec 2024).
Aged Care Award Direct Care Level 2 (from 1 Jan 2025).
Experience 
[bookmark: _Hlk176448852]Employees at this level typically perform duties at a skill level which assumes and requires knowledge, training and/or experience relevant to the duties to be performed.
Level of Supervision/Responsibility
Work within this level is performed under limited supervision, following established routines, methods and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work. 
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor.
Typical Tasks and Duties
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level:
· assist with the planning and implementation of lifestyle enhancement programmes
· assist residents to prepare for lifestyle activities
· assist residents to participate in lifestyle activities, including assisting with mobility 
· adapt lifestyle activities to suit the physical and cognitive capability of each individual in accordance with the care plan. 
· identify and report changes in customers’ circumstances and capacity to more senior staff members 
Indicative roles: Lifestyle Assistant 


Level 2 – Lifestyle Assistant (Qualified)
Award Mapping: 
Aged Care Award Direct Care Level 4 (till 31 Dec 2024).
Aged Care Award Direct Care Level 3 (from 1 Jan 2025).
[bookmark: _Hlk175666981]Experience
Employees at this level are required to have completed a Certificate III level qualification in leisure and lifestyle or diversional therapy or equivalent relevant qualification. 
Level of Supervision/Responsibility
Work within this level is performed under limited supervision, following established policies, guidelines and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work.
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor.
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of employee of this level:
· assist with the planning and implementation of lifestyle enhancement programmes;
· assist residents to prepare for lifestyle activities;
· assist residents to participate in lifestyle activities, including assisting with mobility;
· deliver lifestyle and leisure services and related client/resident enhancement programmes;
· adapt lifestyle activities to suit the physical and cognitive capability of each individual in accordance with the care plan;
· identify and report changes in customers’ circumstances and capacity to more senior staff members;
· assist with the delivery of activities to enhance the physical, social, emotional and intellectual development of those in their care; and
· report changes in customers’ circumstances, requiring a higher level knowledge of common health conditions, to more senior staff members in a timely and proactive manner.
Indicative roles: Lifestyle Assistant (Qualified)
[bookmark: _Hlk175667115]Level 3 –Lifestyle Assistant (Senior) 	Comment by Whitney Anderson: The wage table has Lifestyle Officer - should we use consistent language throughout?
Award Mapping: 
Aged Care Award Direct Care Level 4 (till 31 Dec 2024).
Aged Care Award Direct Care Level 4 (from 1 Jan 2025).
Experience
Employee progression to this level is dependant on the employee possessing a relevant Certificate III level qualification such as a Certificate III in in leisure or diversional therapy and 4 years (calendar years) post- qualification experience in aged care or home and community support. 
Level of Supervision/Responsibility
Work within this level is performed under limited supervision, following established policies, guidelines and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. Employees at this level are responsible for their own work.
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor.
Indicative Tasks or Duties 
· assist with the planning and implementation of lifestyle enhancement programmes;
· assist residents to prepare for lifestyle activities;
· assist residents to participate in lifestyle activities, including assisting with mobility; 
· deliver lifestyle and leisure services and related client/resident enhancement programmes;
· adapt lifestyle activities to suit the physical and cognitive capability of each individual in accordance with the care plan;
· identify and report changes in customers’ circumstances and capacity to more senior staff members;
· assist with the delivery of activities to enhance the physical, social, emotional and intellectual development of those in their care; and
· report changes in customers’ circumstances, requiring a higher level knowledge of common health conditions, to more senior staff members in a timely and proactive manner.
Indicative roles: Senior Lifestyle Assistant 
[bookmark: _Hlk175667306]Level 4 – Lifestyle Officer (Specialist)
Award Mapping: 
Aged Care Award Direct Care Level 5 and 6 (till 31 Dec 2024).
Aged Care Award Direct Care Level 5 (from 1 Jan 2025).
Experience
An employee appointed to this level is required to hold a Certificate IV level qualification such as a Certificate IV in leisure or diversional therapy or equivalent relevant qualification and specialist skills and experience required to work at the Specialist Level. 
Employees are appointed to Level 43 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Level of Supervision/Responsibility
Work is usually performed under broad direction from more senior management as to work priorities and the conduct of tasks. An employee at this level is capable of functioning autonomously and prioritising their own work within established policies, guidelines and procedures. Employees at this level have a substantial level of accountability and responsibility. 
Employees may be required to contribute to the development of policy initiatives and business strategies. 
Indicative  Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level: 
· assist in the development and implementation of the Lifestyle program;
· engage with residents to design and implement individual Diversional Therapy Plans; 
· liaise with Registered Nurses and/or other relevant staff to understand the varying clinical needs and restrictions;
· observe resident responses to programs, reports notable findings to Clinical and/or other relevant staff and ensure necessary changes are made;
· continually evaluate resident plans and incorporate new approaches and strategies as appropriate;
· manage the activities budget and coordinate appropriate resources and equipment as necessary;
· assist with resident personal care needs to the extent necessary to ensure safety, comfort and the satisfactory completion of planned programs;
· participate in Diversional Therapy related policy and procedure formulation and improvement; and
· establish and maintain an appropriate volunteer program to assist with Leisure and Lifestyle Programs.
Indicative roles: Lifestyle Specialist 
[bookmark: _Hlk175667481]Level 5 – Lifestyle Team Leader
Award Mapping: 
Aged Care Award Direct Care Level 7 (till 31 Dec 2024).
Aged Care Award Direct Care Level 6 (from 1 Jan 2025).
Experience
An employee at this level is required to hold a Certificate IV level qualification such as a Certificate IV in leisure or diversional therapy or equivalent relevant qualification or experience.
Employees are appointed to this level by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Level of Supervision/Responsibility 
Work is usually performed under broad direction from more senior management as to work priorities and the conduct of tasks. An employee at this level is capable of functioning autonomously and prioritising their own work and the work of others within established policies, guidelines and procedures. Employees at this level have a substantial level of accountability and responsibility. 
Employees may be required to review operations to determine their effectiveness and contribute to the development of policy initiatives and business strategies. 
At this level, employees will have supervisory responsibilities for employees reporting to the position, including on the job training, work allocation, rostering, guidance and performance management. 
Indicative Tasks or Duties
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level:
· develop and oversee a Lifestyle program;
· mentor and lead the Lifestyle Team in the delivery of this program;
· engage with residents to design and implement individual Diversional Therapy Plans;
· liaise with Registered Nurses and/or other relevant staff to understand the varying clinical needs and restrictions;
· observe resident responses to programs, report notable findings to Clinical and/or other relevant staff and ensure necessary changes are made;
· continually evaluate resident plans and incorporate new approaches and strategies as appropriate;
· ensure compliance with accreditation outcome in relation to the Leisure and Lifestyle Program;
· manage the activities budget and coordinate appropriate resources and equipment as necessary;
· formulate Diversional Therapy related policy and procedure formulation and improvement;
· establish and maintain an appropriate volunteer program to assist with Leisure and Lifestyle Programs;
· provide Diversional Therapy supervision and support to Activities Officers and other staff involved in Leisure and Lifestyle Programs as required;
· the manipulation of data e.g. modify fields of information and create spreadsheets; create new forms of files or records using a computer based records system; and
· order consumables and routine stock items used in domestic support areas.
Indicative roles: Lifestyle Coordinator, Diversional therapist. 
[bookmark: _Toc175226138]Maintenance Stream
Level 1 – Gardener
Award Mapping: Aged Care Award Level 2
Experience
Employees at Level 1 shall typically perform duties at a skill level which assumes and requires knowledge, training and/or experience relevant to the duties to be performed. 
Level of Supervision/Responsibility 
Work within this level is performed under limited supervision, following established routines, methods and procedures and employees are expected to exercise some initiative or judgement in the application of these routines/methods/procedures. 
Employees at this level are responsible for their own work. 
Employees at this level have no supervisory responsibility and are responsible and accountable to their immediate supervisor. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 1 employee: 
· carry out preventative maintenance tasks such as undertaking plant and equipment to identify items that require maintenance or repairs;
· carry out gardening activities, such as hedging, pruning, planting out gardens, fertilising, etc.;
· monitor stock levels of consumables and follow process for re-ordering where required; and
· attend to administrative duties and record keeping associated with tasks, including management of maintenance requests via the Facilities Maintenance portal. 
Indicative roles: Handyperson, Gardener
[bookmark: _Hlk160541351]Level 2 - Maintenance Officer 
Award Mapping: Aged Care Award Level 4
Experience
 A Level 2 employee is required to have completed a Certificate III or IV level qualification (or possess the knowledge, skills and experience deemed to be the equivalent).
Level of Supervision/Responsibility 
Work within this level is performed under broad supervision, with employees being able to prioritise their own work within established policies, guidelines and procedures. 
Employees are expected to exercise their initiative or judgement in the application of these policies/guidelines/procedures. Employees at this level are responsible for their own work with a substantial level of accountability. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 2 employee: 
· undertake periodic inspection and maintenance of buildings, plant and equipment in accordance with maintenance schedules;
· carry out minor maintenance tasks, such as: 
· changing tap washers;
· water blasting;
· patch and paint;
· ceiling tile replacement;
· small repair on floor finish;
· adjust lock and latch;
· clean filters;
· minor toilet repairs;
· irrigation repairs; and
· re-grouting tiles;
· undertake the maintenance of the facility’s grounds in accordance with relevant garden/landscaping schedules;
· oversee the maintenance and/or gardening services work performed by outside contractors to ensure that the required outcomes are met;
· undertake the ordering, delivery, stock control process for consumable items used in maintenance and gardening activities for area of responsibility;
· assist more senior employees in budgeting for maintenance and gardening costs in relation to area of responsibility;
· engage with relevant stakeholders regarding maintenance/gardening activities within area of responsibility; and
· for area of responsibility, undertake the procurement processes required, such as obtaining quotes, purchase orders, organising for invoices to be approved for payment, etc.; and
Indicative roles: Maintenance Officer
Level 3 – Advanced Maintenance Officer 
Award Mapping: Aged Care Award Level 6
Employees are appointed to Grade Level 3 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Experience
 A Level 3 employee is required to have completed a Post Trade level qualification or possess the knowledge, skills and experience deemed to be the equivalent by the employer.
Level of Supervision/Responsibility 
Work within this level is capable of functioning with a high level of autonomy, and prioritising their work within established policies, guidelines and procedures. 
Employees are expected to exercise their initiative or judgement in the application of these policies/guidelines/procedures. Employees at this level are responsible for their own work with a substantial level of accountability. 
Employees at this level may assist with the supervision of lower level employees. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 2 employee: 
· undertake periodic inspection and maintenance of buildings, plant and equipment in accordance with maintenance schedules;
· undertake the maintenance of the facility’s grounds in accordance with relevant garden/landscaping schedules and procedures and ensuring budget requirements are met;
· oversee the maintenance and/or gardening services work performed by outside contractors to ensure that the required outcomes are met;
· undertake the ordering, delivery, stock control process for consumable items used in maintenance and gardening activities for area of responsibility;
· assist more senior employees in budgeting for maintenance and gardening costs in relation to area of responsibility;
· engage with relevant stakeholders regarding maintenance/gardening activities within area of responsibility; and
· for area of responsibility, undertake the procurement processes required, such as obtaining quotes, purchase orders, organising for invoices to be approved for payment, etc.
Indicative roles: Advanced Maintenance Officer
[bookmark: _Hlk160542039]Level 4 – Maintenance Team Leader 
Award Mapping: Aged Care Award Level 7
Employees are appointed to Grade 4 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Experience 
A level 4 employee is required to hold a post trade level qualification or possess the knowledge, skills and experience deemed to be the equivalent by the employer.
Level of Supervision/Responsibility 
Work is usually performed under broad direction from more senior management as to work priorities and the conduct of tasks. An employee at this level is capable of functioning autonomously and prioritising their own work and the work of others within established policies, guidelines and procedures. 
Employees at this level have a substantial level of accountability and responsibility. Employees may be required to review operations to determine their effectiveness and contribute to the development of policy initiatives and business strategies. 
At this level employees will have supervisory responsibilities for employees reporting to the position, including on the job training, work allocation, rostering, guidance and performance management. 
Indicative Tasks or Duties 
The tasks/duties/skills listed below are indicative of those which may be performed or used by an employee at this level, in addition to the tasks/duties/skills of a Level 3 employee: 
· manage the periodic inspection and maintenance of buildings, plant and equipment in accordance with maintenance schedules and procedures and ensuring budget requirements are met;
· manage the maintenance of the facility’s grounds in accordance with relevant garden/landscaping schedules and procedures and ensuring budget requirements are met;
· manage the ordering, delivery, stock control process for consumable items used in maintenance and gardening activities;
· undertake budgeting for maintenance and gardening costs;
· proactively engage with relevant stakeholders regarding maintenance/gardening activities;
· undertake the procurement processes required, such as obtaining quotes, purchase orders, organising for invoices to be approved for payment, etc; and
· provide leadership and supervision of the day-to-day activities of the maintenance services staff, including work allocation, rostering, guidance, training and performance management.
Indicative roles: Maintenance Team Leader
[bookmark: _Toc175226139]Nursing Stream
[bookmark: _Hlk173420010]Enrolled Nurse (EN)
An EN is an employee registered with NMBA as an EN. 
Graduate ENs are appointed to EN Pay Point 1 and subject to additional assessment within the initial stages of their employment by the employer as part of an EN Graduate Program. 
EN Duties
An EN performs their nursing duties within their individual scope of practice, in either a residential aged care or home and home and community support setting. The EN works to their level of assessed competence, under the supervision and delegation of a RN. ENs:
· provide delegated nursing care to patients or clients within the practice setting;
· monitor, document and report the clinical nursing care and status condition of people in their care to ensure the timely assessment, development and implementation of assessed care needs;
· assist RNs and the multidisciplinary team to coordinate care and service provision;
· provide guidance and support, orientated towards the promotion of an individual person’s assessed health care requirements and goals within the practice setting;
· support and guide newer or less experienced EN’s and Diploma of Nursing students in the workplace; and
· accept accountability for working within the NMBA practice standards, frameworks, guidelines, and legislation.
EN Pay Point 1
Award Mapping: Nurses’ Award EN Pay Point 1
Qualification and Experience
An employee will be appointed based on their education and experience including:
· applies to EN who do not hold an NMBA approved qualification in administration of medicines; and
· having satisfactorily completed a Certificate IV in Nursing or an equivalent relevant qualification.
EN PAY POINT 2 AND THEREAFTER 
Award Mapping: Nurses’ Award EN Pay Point 2 - 5
Qualification and Experience
An employee will be appointed to EN Pay Point 2 if they hold a relevant NMBA approved qualification to administer medicines. An EN will progress from Pay Point 1 to Pay Point 5 based on:
· not more than one further year of practical experience, as defined in the provision of nursing care and/or services and completion of mandatory education and associated continuous professional development while appointed at previous lower Level pay point; and 
·  Holding the relevant NMBA approved qualification to administer.
[bookmark: _Ref220317523]EN (Senior) 
Award Mapping: Nurses’ Award EN Pay Point 5
An EN employed in Residential Aged Care may make an application for appointment to the level of EN (Senior). 
An employee will be appointed to EN Pay Point 2 if they hold a relevant NMBA approved qualification to administer medicines.
An EN (Senior) is required to possess the required to take on additional duties and responsibilities.  For example, as a Care Coordinator, or Learning Coordinator
Registered Nurses (RN)
An RN is an employee registered with NMBA as an RN. 
Registered Nurses may make an application for appointment to Registered Nurse Advanced. Applications must be in writing and directed to the employee’s immediate supervisor. Written applications must demonstrate proficiencies, competencies and qualifications to practice advanced clinical knowledge and skills in a clinical area within the Registered Nurse Level 1 scope of practice.
Level 1 - Registered Nurse 
Award Mapping: Nurses’ Award RN Level 1 - 8
An RN Level 1 performs their duties according to their level of competence. An RN is registered with the NMBA to the scope of their individual practice. A RN Level 1 works and under the general guidance of, or with general access to a more competent RN who provides work related support and direction.
Graduate RNs are appointed to Level 1 Pay Point 1 and maybe required to undertake additional training and assessment by the employer as part of an RN Graduate Program. 
An employee at this level is required to perform general nursing duties which include substantially, but are not confined to:
· delivering direct and comprehensive nursing care and individual case management to customers within the practice setting;
· coordinating services, including those of other disciplines or agencies, to individual customers within the practice setting;
· providing education, counselling and group work services orientated towards the promotion of health status improvement of customers within the practice setting;
· providing support, direction and education to newer or less experienced staff, including ENs;
· accepting accountability for the employee’s own standards of nursing care and service delivery; and
· participating in action research and policy development within the practice setting.
Indicative Roles: Registered Nurse and District Nurse,
Level 2 - Registered Nurse 
Award Mapping: Nurses’ Award RN Level 2 Pay Points 1 - 3
In addition to the duties of an RN Level 1, an employee at this level is required, to perform duties as delegated. 
Employees are appointed to Level 2 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Duties of an employee at this level will substantially include, but are not confined to:
· delivering direct and comprehensive nursing care and individual case management to a specific group of customers in a particular area of nursing practice within the practice setting;
· providing support, direction, orientation and education to RN Level 1s, ENs and PCWs;
· being responsible for planning and coordinating services relating to a particular group of customers in the practice setting, as delegated;
· acting as a role model in the provision of holistic care to customers in the practice setting; and
· assisting in the management of action research projects and participating in quality assurance programs and policy development within the practice setting.
Indicative Roles:
HCS: Care Manager, Case Manager.
RAC: Clinical Nurse Specialist, Clinical Nurse Educator.
Level 3 A and B - Registered Nurse 
The below descriptions apply to all RN Level 3 A or B employees. 
An RN Level 3 A or B holds a relevant specialist post-graduate qualification or experience required for working in the employee’s particular practice setting. 
An RN Level 3 A or B is appointed to either RN Level 3 A or B, depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis or as higher duties on a short-term basis. 
Appointment at a particular grade at this level will depend upon the level of complexity associated with the duties described in this classification level, consistent with the indicative roles at each grade and as determined by the employer. 
Competency and Skill Indicators
In addition to the duties of an RN Level 3, an employee at this level will perform the following duties in accordance with practice settings and customer groups.
Duties of an employee at this level will substantially include, but are not confined to:
· providing leadership and role modelling, particularly in the areas of action research and quality assurance programs; 
· staff selection, management, development, education and appraisal; 
· allocation and rostering of staff;
· participating in policy development and implementation; 
· acting as a consultant on request in the employee’s own area of proficiency, for the purpose of facilitating the provision of quality nursing care;
· delivering direct and comprehensive nursing care to a specific group of customers with complex nursing care needs, in a particular area of nursing practice within a practice setting;
· coordinating, and ensuring the maintenance of standards of the nursing care of a specific group or population of customers within a practice setting; 
· coordinating or managing nursing or multidisciplinary service teams providing acute nursing and community services;
· occupational health; 
· initiation and evaluation of research related to staff and resource management; 
· being accountable for the management of human and material resources within a specified span of control, including the development and evaluation of staffing methodologies; 
· managing financial matters, budget preparation and cost control in respect of nursing within that span of control;
· implementation and evaluation of staff education and development programs; 
· implementation and evaluation of customer education programs; and
· being accountable for the assessment, planning, implementation and evaluation of nursing education and staff development programs for a specified population.
Indicative Roles:
RN Level 3 A 
Award Mapping: Nurses’ Award RN Level 3 Pay Points 1 - 3
RAC: Clinical Nurse Leader < 60 beds.
RN Level 3 B 
Award Mapping: Nurses’ Award RN Level 3 Pay Point 4
HCS: Clinical Team Manager.
RAC: Clinical Nurse Leader > 60 beds.
Level 4 A and B - Registered Nurse 
Award Mapping: Nurses’ Award RN Level 4 Pay Point 1 - 3
An RN Level 4 holds a relevant specialist post-graduate qualification or experience required for working in the employee’s particular practice setting and is appointed as such by a selection process or by reclassification from a lower level when the employee is required to perform these duties on a continuing basis.
Employees are appointed to Level 4 by appointment depending on their experience and qualifications, by a selection process or by reclassification from a lower level when that the employee is required to perform these duties on a continuing basis.
Competency and Skill Indicators
In addition to the duties of an RN Level 3, duties of an employee at this level will substantially include, but are not confined to:
· providing leadership and role modelling, particularly in the areas of selection of staff within the employee’s area of responsibility; 
· provision of appropriate education programs, coordination and promotion of clinical research projects; 
· participating as a member of the nursing executive team; 
· contributing to the development of nursing and health policy for the purpose of facilitating the provision of quality nursing care;
· managing the activities of, and providing leadership, coordination and support to, being accountable for the establishment, implementation and evaluation of systems to ensure the standard of nursing care for a specified span of control;
· being accountable for the development, implementation and evaluation of patterns of customer care for a specified span of control;
· being accountable for clinical operational planning and decision making for a specified span of control; 
· being accountable for appropriate clinical standards, through quality assurance programs, for a specified span of control;
· coordination and promotion of nursing management research projects; 
· managing the activities of, and providing leadership, coordination and support to, a specified group of Nurse managers;
· being accountable for the effective and efficient management of human and material resources within a specified span of control;
· being accountable for the development and coordination of nursing management systems within a specified span of control; 
· being accountable for the structural elements of quality assurance for a specified span of control;
· coordination and promotion of nurse education research projects; 
· being accountable for the standards and effective coordination of education programs for a specified population;
· being accountable for the development, implementation and evaluation of education and staff development programs for a specified population;
· being accountable for the management of educational resources including their financial management and budgeting control; and
· undertaking career counselling for nursing staff.
Indicative Roles
RN Level 4 A 
Award Mapping: Nurses’ Award RN Level 3 Pay Points 1 - 2
RAC: Care Manager < 65 beds.
RN Level 4 B 
Award Mapping: Nurses’ Award RN Level 3 Pay Point 3
RAC: Care Manager > 65 beds.

Nurse Practitioner (NP) 
Award Mapping: Nurses’ Award Nurse Practitioner 1st and 2nd Year
A NP is an experienced RN who has completed an additional master's degree, in Nurse Practitioner and has been endorsed as an NP by the NMBA. 
A Nurse Practitioner is authorised to function autonomously and collaboratively in an advanced and extended clinical role.
The Nurse Practitioner is able to assess and manage the care of customers using nursing knowledge and skills. It is dynamic practice that incorporates application of high level knowledge and skills, beyond that required of a Registered Nurse in extended practice across stable, unpredictable and complex situations.
The Nurse Practitioner role is grounded in the nursing profession’s values, knowledge, theories and practice and provides innovative and flexible health care delivery that complements other health care providers.
The scope of practice of the Nurse Practitioner is determined by the context in which:
· the Nurse Practitioner is authorised to practice. The Nurse Practitioner therefore remains accountable for the practice for which they directed; and
· the professional efficacy whereby practice is structured in a nursing model and enhanced by autonomy and accountability.
The Nurse Practitioner is authorised to directly refer customers to other health professionals, prescribe medications and order diagnostic investigations including pathology and plain screen x-rays.
Nurse Practitioners exhibit clinical leadership that influences and progresses clinical care, policy and collaboration through all levels of health service.

