[image: image1.jpg]((u}, Health

Northern Sydney
!;!ERSNﬂ Local Health District





Position Description NSLHD
Ryde Hospital &Community Health Service
	Position Number
	65049

	 Position Title:
	Ryde Deputy Head NSRHS Physiotherapy Department – Level 7 Grade 1

	 Cost Centre:
	Ryde Physiotherapy 263248

	 Organisation: 
	Northern Sydney Local Health District

	 Geographical Locations/Suburbs:
	The Local government areas of Ryde and Hunters Hill

	 Facilities/Hospitals:
	Ryde Hospital

	 Multiple Awards? Y/N


	N

	Award Grouping(s):
	NSW Health Service Health Professionals State Award

	Classification(s):
	Physiotherapist Level 7 Grade 1

	Registration/Licence Requirements
	Physiotherapy Board of Australia

	A) Specialty Coding - MEDICAL:

(Only complete A or B)
	Professional Category
	Primary Function
	Client Group
	Speciality Code

	
	· Medical
	· Basic training med / other

· Advanced / Comb Training medicine / other

· Paed - Adv/Combined Training

· Medicine /  Other

· Paed & Child Health

· Surgery - Basic Training

· Surgery - Advanced Training

· Surgery - Other

· Unstreamed
	· Adult
· Paediatric

· Mixed
	

	B) Specialty Coding - NURSING:

(Only complete A or B)
	Professional Category
	Primary Function
	Client Group
	Speciality Code

	
	· Nursing
	· Critical Care / ED
· Medical

· Surgical

· Mixed Medical / Surgical

· Peri operative

· Midwifery/Obstetrics

· Aged Care

· Rehabilitation/Disability

· Mental Health

· Family & Child Health

· Community Health

· Other
	· Adult

· Paediatric

· Mixed
	

	Vaccination Category:
	· Category A - yes
· Category B

	 Responsible To:
	NSRHS Physiotherapy Head of Department


	 Responsible For (staff):
	Ryde Physiotherapy Department – Acute & GRC Teams

	 Purpose of Position:
	The position of NSRHS Physiotherapy Deputy Head of Department Ryde is a cross-site position based predominately at Ryde. The position has day to day operational responsibility for the Ryde site. The position is part of the NSRHS Physiotherapy Management Team along with the HOD and DHOD-RNS. In the absence of the HOD, the DHOD-Ryde will share responsibilityfor the NSRHS Physiotherapy Department/Service with the DHoD RNS.

	Key Accountabilities:
	Clinical
- Undertake a clinical caseload commensurate with management duties in the vicinity of 20%, with the ability to flex as required.
- Ensure the provision of safe, high quality Physiotherapy services at Ryde through education, training and evaluation.
- Act as a Clinical Resource for staff.

- Ensure all staff attend MDT meetings and ward rounds in their clinical areas to facilitate complete pt. care through improved communication with other staff.
- Coordinate & manage rotation rosters so that clinical services are maintained.

- Investigate and respond to all complaints in accordance with NSLHD Complaints Handling policies and procedures.

- Undertake activities to promote the Physiotherapy Profession in the hospital, community and LHD.

- Ensure all documentation requirements are completed & reviewed as required.
- Coordinate and participate in Clinical Supervision.
Leadership and Management
- Provide Clinical Leadership, guidance and line management of the Physiotherapy Team at Ryde.

- Provide day to day coordination, operational support and supervision of the PT service.
- Provide Leadership and management assistance at RNS as required.

- Act as required as the NSRHS HOD in that person’s absence.

- In liaison with the NSRHS Physiotherapy Management Team, develop, implement and evaluate relevant P&Ps in consultation with staff.

- Participate in service planning and development.
- Be responsible for staff recruitment and retention at Ryde.

- Ensure Position Descriptions for all staff are up to date and relevant.

- Organise and oversee the orientation of new staff at Ryde, ensuring all matters of clinical practice, department and LHD standards, infection control, Quality and WH&S are included. This includes the development and completion of New Starter Competency Checklists.
- Manage the Physiotherapy Service within allocated budget and allocate resources efficiently and effectively.

- Represent Physiotherapy, Allied Health or Ryde Hospital on committees when required.
- Wear designated uniform and always present & act professionally at all times.
Planning and Performance
- Liaise with the NSRHS Head of Department on staffing, resource and service provision issues.

- Ensure PRIDE is completed annually for all PT Team members at Ryde (including self).
- Undertake regular Clinical Supervision with nominated staff.

- Lead and promote the development and implementation of policies, procedures, standards and practices for Physiotherapy at Ryde. 
- Participate in Physiotherapy service planning across the NSRHS sites.

- Collect and monitor service delivery data to assist with service decision making and planning.

- Ensure all staff have an understanding of and participate in quality management processes. Coordinate and promote the PT Team’s QI activities.

Education Training and Research
- Ensure all staff complete all mandatory training requirements.
- Encourage and support ongoing Professional Development for all staff.

- Provide clinical in-service education programs to staff and students.

- Participate in continued professional education & self-development (internally & externally).

- Encourage a culture of learning, including clinical placements for students.

- Participate in quality improvement activities to improve PT services.

- Encourage an interest in Physiotherapy research and participate in and support research initiatives.
Information Management
- Coordinate and conduct regular staff meetings. Ensure minutes are kept and are accessible.
- Maintain daily workload statistics and have a system to collect, collate & report on all.
- Develop & monitor Key Performance Indicators.

- Maintain access to Network Applications for all staff.

- Complete reports or submissions as required.
- Ensure accurate patient information and case records are maintained and records are kept according to confidentiality policies and procedures.
Safe Practice and Environment
- Ensure a safe working environment for all staff and patients.
- Ensure compliance with all MoH, NSLHD & NSRHS policies & procedures, statutory regulations and other health care standard requirements.

-  Prepare for the WHS & IM Profile annually.

- Investigate and action all reported hazards, near misses & incidents.
- Ensure monthly workplace inspections are completed and be responsible for the implementation of corrective actions as appropriate.

- Implement and review WH&S policies and procedures to ensure workplace health and safety standards are provided and maintained.

-Consult with other staff , via agreed mechanisms, to enable employees to contribute to decisions regarding health, welfare and safety in the workplace

- Ensure WH&S is an agenda item at all relevant meetings.



	 Challenges / Problem Solving
	- Manage & Coordinate a busy & ever changing Physiotherapy Service across the Ryde Site using effective time management and communication skills.
-  Maintaining a stable and adequate workforce within resource limitations.

	 Communication
	Internal
	- Physiotherapy staff across the Ryde site.

- NSRHS PT Management Team.
-  Ryde Executive Team.
-  Allied Health Managers/Unit Heads
- Other GRC MDT members.

- Patients and their families & carers.



	
	External
	- Other health care and residential facilities.
- Referring doctors.

- Physiotherapy Departments (& Managers) at other sites.
- Physiotherapy equipment suppliers.

- Tertiary Education Institutions.

- APA


	 Decision Making
	-  Demonstrate advanced clinical reasoning skills in Physiotherapy and operate autonomously with minimal direct supervision.
- Possess extensive management knowledge & skills to expert advice & decision making skills.


	 Selection Criteria

(max 8 criteria)
	Current Registration with the Physiotherapy Board of Australia.

	
	Extensive clinical experience in General Acute and Rehabilitation settings. 

	
	Previous experience in leading and working as part of a team.

	
	Previous Physiotherapy Management experience, including financial.

	
	Experience in staff recruitment, retention and performance management. 

	
	Previous experience in staff & student Clinical Supervision & support.

	
	Demonstrated excellent written and verbal communication skills with an ability to participate on high level committees, write reports, submissions and proposals.

	
	Previous experience in the development and completion of QI activities to improve Physiotherapy services.

	 Position Dimensions


	Staffing
	OPERATIONAL REPORTS

GRC Team: 11.5 FTE

Rehabilitation Team Leader & GR 4 Senior Physiotherapist Level 5

Senior Rehabilitation Physiotherapist (GR4) Level 3

Senior Rehabilitation Physiotherapist (GR5) Level 3

Senior Rehabilitation Physiotherapist (Hydrotherapy) Level 3

Rehabilitation Physiotherapists Level 1-2 (3.5 FTE)

Allied Health Assistants (4.0 FTE)

Acute Team: 11.6 FTE (including DHOD)
Acute Team Leader Level 4

Senior Inpatient & Women’s Health Physio Level 3 (0.6FTE)

Senior Physiotherapist Level 3 (0.4 FTE)

Physiotherapists Level 1-2 (7.6 FTE)

Allied Health Assistant (1.0 FTE)

PROFESSIONAL REPORTS

Ryde CAReS Team: 2 FTE

Macquarie Hospital Physiotherapist: 0.4 FTE

	
	Budget
	Employee Services - FTE a/a
G&S – $82,500.00 per year
RMR - $5,000.00 per year

	
	Financial Delegation
	

	Pre Employment Screening Check – select one
	What pre-employment screening check is required for this position:

· National Criminal Record Check - Yes
· Working With Children

· Aged Care

	Attachments – provide as a separate document(s)
	· Attachment 1: Competency Framework    

· Attachment 2: Organisational Profile <Auto Generated>    

· Attachment 3: Organisational Chart      

· Attachment 4:Medical Board Information  


Job Demands Checklist

	 Physical Demands 

	Infrequent

	Occasionally
	Frequent
	Constant
	Repetitive
	Not Applicable

	Sitting - remaining in a seated position to perform tasks 

		X
				
	Standing - remaining standing without moving about to perform tasks 

		X
				
	Walking - Floor type: even / uneven / slippery, indoors / outdoors, slopes 

			X
			
	Running - Floor type: even / uneven / slippery, indoors / outdoors, slopes 

	X
					
	Bend/Lean Forward from Waist - Forward bending from the waist to perform tasks 

		X
				
	Trunk Twisting - Turning from the waist while sitting or standing to perform tasks 

		X
				
	Kneeling - remaining in a kneeling posture to perform tasks 

		X
				
	Squatting / Crouching - Adopting a squatting or crouching posture to perform tasks 

		X
				
	Leg / Foot Movement - Use of leg and / or foot to operate machinery 

		X
				
	Climbing (stairs/ladders) - Ascend / descend stairs, ladders, steps 

		X
				
	Lifting / Carrying - Light lifting & carrying: 0 - 9 kg 

		X
				
	Lifting / Carrying - Moderate lifting & carrying: 10 - 15 kg 

		X
				
	Lifting / Carrying - Heavy lifting & carrying: 16kg & above 

		X
				
	Reaching - Arms fully extended forward or raised above shoulder 

		X
				
	Pushing / Pulling / Restraining - Using force to hold / restrain or move objects toward or away from the body 

			X
			
	Head / Neck Postures - Holding head in a position other than neutral (facing forward) 

		X
				
	Hand & Arm Movements - Repetitive movements of hands and arms 

		X
				
	Grasping / Fine Manipulation - Gripping, holding, clasping with fingers or hands 

		X
				
	Work At Heights - Using ladders, footstools, scaffolding, or other objects to perform work 

		X
				
	Driving - Operating any motor powered vehicle 

		X
				

	


	 Sensory Demands
	Infrequent
	Occasionally
	Frequent
	Constant
	Repetitive
	Not Applicable

	Sight - Use of sight is an integral part of work performance e.g. Viewing of X-Rays, computer screens 
	
	
	X
	
	
	

	Hearing - Use of hearing is an integral part of work performance e.g. Telephone enquiries 
	
	X
	
	
	
	

	Smell - Use of smell is an integral part of work performance e.g. Working with chemicals
	X
	
	
	
	
	

	Taste - Use of taste is an integral part of work performance e.g. Food preparation
	
	
	
	
	
	X

	Touch - Use of touch is an integral part of work performance
	
	
	X
	
	
	


	Psychosocial Demands 

 

Infrequent

Occasionally

Frequent

Constant

Repetitive

Not Applicable

Distressed People - e.g. Emergency or grief situations 

X
Aggressive & Uncooperative People - e.g. drug / alcohol, dementia, mental illness 

X
Unpredictable People - e.g. Dementia, mental illness, head injuries 

x
Restraining - involvement in physical containment of patients / clients 

X
Exposure to Distressing Situations - e.g. Child abuse, viewing dead / mutilated bodies 

X



	Environmental Demands 

 

Infrequent

Occasionally

Frequent

Constant

Repetitive

Not Applicable

Dust - Exposure to atmospheric dust 

X
Gases - Working with explosive or flammable gases requiring precautionary measures 

X
Fumes - Exposure to noxious or toxic fumes 

X
Liquids - Working with corrosive, toxic or poisonous liquids or chemicals requiring PPE 

X
Hazardous substances - e.g. Dry chemicals, glues 

x
Noise - Environmental / background noise necessitates people raise their voice to be heard 

X
Inadequate Lighting - Risk of trips, falls or eyestrain 

X
Sunlight - Risk of sunburn exists from spending more than 10 minutes per day in sunlight 

X
Extreme Temperatures - Environmental temperatures are less than 15C or more than 35C 

X
Confined Spaces - areas where only one egress (escape route) exists 

X
Slippery or Uneven Surfaces - Greasy or wet floor surfaces, ramps, uneven ground 

X
Inadequate Housekeeping - Obstructions to walkways and work areas cause trips and falls 

X
Working At Heights - Ladders / stepladders / scaffolding are required to perform tasks 

X
Biological Hazards - e.g. exposure to body fluids, bacteria, infectious diseases 

X



