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Position Description NSLHD
	Position Number
	64900

	 Position Title:
	Unit Head - Ryde Nutrition and Dietetics

	 Cost Centre:
	263308

	 Organisation: 
	Northern Sydney Local Health District

	 Geographical Locations/Suburbs:
	Denistone Road / Eastwood

	 Facilities/Hospitals:
	Ryde Hospital

	 Multiple Awards? Y/N


	N

	Award Grouping(s):
	NSW Health Service Health Professional (state) Award

	Classification(s):
	Unit Head Level 5 

	Registration/Licence Requirements
	

	A) Specialty Coding - MEDICAL:

(Only complete A or B)
	Professional Category
	Primary Function
	Client Group
	Speciality Code

	
	· Medical
	· Basic training med / other

· Advanced / Comb Training medicine / other

· Paed - Adv/Combined Training

· Medicine /  Other

· Paed & Child Health

· Surgery - Basic Training

· Surgery - Advanced Training

· Surgery - Other

· Unstreamed
	· Adult
· Paediatric

· Mixed
	

	B) Specialty Coding - NURSING:

(Only complete A or B)
	Professional Category
	Primary Function
	Client Group
	Speciality Code

	
	· Nursing
	· Critical Care / ED
· Medical

· Surgical

· Mixed Medical / Surgical

· Peri operative

· Midwifery/Obstetrics

· Aged Care

· Rehabilitation/Disability

· Mental Health

· Family & Child Health

· Community Health

· Other
	· Adult

· Paediatric

· Mixed
	

	Vaccination Category:
	· Category A - yes
· Category B

	 Responsible To:
	  Department Head Nutrition Services NSRHS

	 Responsible For (staff):
	The Unit Head assists the Department Head  in providing leadership, direction and coordination for Ryde Nutrition Services so as to:
• Ensure that the service is focused on meeting the needs of consumers, including patients and carers
• Ensure consumers are kept well informed at all stages of the service delivery process
• Ensure that a safe and positive working environment is created and maintained for staff



	 Purpose of Position:
	The Unit Head is to lead, develop and promote a high standard of nutritional care, optimising the nutritional status of patients at Ryde Hospital, inclusive of Graythwaite, through evidence based clinical nutrition practice. 
The Unit Head covers a clinical caseload and is able to demonstrate advanced reasoning skills and operate autonomously without direct supervision (within the boundaries of the discipline and the organisation) for clinical work and some components of the management responsibilities. 

The Unit Head is able to provide clinical services to client groups in circumstances of a complex nature requiring advanced practice skills. They are also responsible for the clinical supervision and support of dietitians level 1-4 and professional support of technical staff as required. 

The Unit Head is involved with the planning, implementation, evaluation and reporting on nutritional services.  The Unit Head may have a consultative role within their area of expertise.  They may also conduct clinical research and participate in the provision of clinical in-service education programs to staff and students.
The Unit Head oversees the operational interface between Food Services and Nutrition Services at Ryde to ensure patient nutritional needs are met.


	Key Accountabilities:
	Clinical:

· Assist the Department Head with the development and maintenance of clinical guidelines and best practice standards of care

· Assist with the implementation and maintenance of a clinical governance framework including credentialing; clinical indicators; clinical supervision and auditing of the dietitians in the performance of their duties.

· Ensure documentation exists to support compliance with all professional and organisational standards 

· Maintain and develop a clinical caseload, with flexibility to cover all areas as required 

· Plan, implement and evaluate effective nutritional care for clinical specialties in allocated areas of clinical responsibility. 

· Act as departmental resource for clinical dietetics and act as consultant to the department, colleagues, patient care team, staff and the community

· Participate in the nutrition program for outpatients and in nutrition counselling for patients referred by medical officers, staff specialists and general practitioners

· Provide expertise relating to clinical food service provision at Ryde, including: the ability to assess menus for compliance with the ACI Nutrition Standards for Adult/Paediatric/Mental Health consumers in NSW hospitals/healthcare facilities, ACI Therapeutic Diet Specifications for Adult/Paediatric Inpatients; have proficient understanding of the build, functioning and clinical application of the menu management system (CBORD); provide advice on, and develop, work processes for the provision of therapeutic diet requirements for patients.

Leadership and Management

· Responsible for staff management as delegated by Department Head. This includes weekly rosters, adjustments to daily rostering (Proact), staff supervision, leave forms.

· Undertake administrative duties as delegated by the Department Head
· Responsible for the day to day management of the nutrition services at Ryde in consultation with the Head of Department as required.
· Supervise the dietitians in the performance of their duties

· Maintain appropriate departmental records and statistics relevant to the activity of the department. 

· Attend departmental and other meetings as required by Department Head. 

· Assist the Department Head in maintaining standards of care for all patients. 

· Consult with medical staff and other health professionals regarding the established practice on matters relating to nutrition. 

· Assist the Department Head with the development, implementation and evaluation of departmental policies and procedures. 

· Assist the Department Head with the development and maintenance of standards of care consistent with the NSQHS National Standards  for EQuIP National

· Assist the Department Head with clinical dietetic service provision incorporating liaison with Food Service, other allied health disciplines (e.g. Speech Pathology), and clinical product manufacturers/ distributors. 

· Perform other professional duties as requested by the Department Head.

· Maintain professional and ethical behaviour by adhering to the following: 
· Code of ethics and code of professional conduct

· MOH Code of Conduct

· MOH/NSLHD EEO policy

· MOH Confidentiality policy + Privacy Policy

· Provide supervision and education for the Dietary technical staff . Support the allied health administration support staff and liaise with  AH department heads to ensure that workload and performance issues relating to this position are managed in a reasonable time frame.

· Maintain close liaison with the Administration Manager in all matters relating to the operational management of the Ryde AH administration staff. 

· Review department workload allocation regularly in conjunction with the Departmental Head. 

Planning and Performance

· Participate in quality improvement projects within the Department and within an interdisciplinary manner 

· Collect and use outcome measures to identify areas of gap or improvement

· Coordinate the planning, implementation and evaluation of research activities in the department

· Participate in research activities within the department/ hospital
· Actively participate in supervision with the Head of Department
· Advise, in conjunction with the Department Head, on matters relating to nutrition and dietetic services as appropriate

· Review AH MDS reports on a monthly basis and provide suitable feedback to Department Head and staff.

Education Training and Research

· Assist the Department Head with the development, implementation and evaluation of staff development programs for dietitians 
· Develop, implement and evaluate the supervised practical training program for clinical placement student dietitians at the University of Sydney 

· Develop and maintain a continuous program of professional development
· Maintain professional competence by membership of and attendance at relevant professional associations, courses, seminars and activities.

· Organise and contribute to regular Journal Clubs and other continuing education activities held within the department.

· Assist in organisation and contribution to NSLHD Dietetics professional development/ education activities

· Actively participate in the provision of education programs to other health professionals e.g. RMO orientation program
Information Management:

· Develop and maintain the computerised information systems in conjunction with the Department Head
·  Assist the Department Head with the reporting of data e.g. relating to activity, staffing profile.

· Monitor the menu management system to ensure compliance with the ACI Standards and Therapeutic specifications for NSW Hospitals.

Safe Practice and Environment

· Work within risk management, safety, infection control and quality frameworks 

· Comply with the Code of Conduct, WHS, EEO, Smoke Free, Bullying and Harassment and other LHD policies and procedures

· Maintain strict confidentiality in relation to all patient, staff, workplace and LHD matters

· Encourage reporting of unsafe conditions, accidents or incidents 

· Participate in quality improvement activities and provide a high level customer service to patients, staff and others

· Use LHD resources efficiently, minimising cost and wastage, and ensure waste products are disposed of in line with waste management guidelines

· Report any risk identified (eg: WHS, Clinical, Financial, Technology, Public Image) to the Department Head and initiate a risk assessment

· Participate in risk management activities

· Implement the principles of multiculturalism by ensuring services are accessible and culturally appropriate to consumers

· Co-operate with other staff members to ensure that duty requirements and standards are being met and maintained

Perform all other delegated tasks appropriately and in line with grading and capabilities

	 Challenges / Problem Solving
	To manage the Ryde service with emphasis on efficiency, optimal patient care, 

accountability, evidence based practice and quality improvement within 

allocated resources.



	 Communication
	Internal
	· Department Head Nutrition Services NSRHS

· Director  PCCAH NSRHS

· Clinical dietitians

· Nutrition Supervisors

· Food Service personnel 

· Allied health, nursing and medical staff involved in the care of inpatients and

· outpatients

· Allied Health Administrative Officer

· Executive- Ryde hospital



	
	External
	· University of Sydney training program for student dietitians

· Other hospitals and healthcare institutions

· Professional bodies

· Non-government Organisations and external users of Ryde Hospital

· HSS Health Share- Food Services



	 Decision Making
	Within scope of delegation


	 Selection Criteria

(max 8 criteria)
	1. Tertiary qualifications in Nutrition and Dietetics with eligibility for full membership of Dietitians Association of Australia



	
	2. Demonstrated substantial postgraduate experience at level 2 or above in the provision of nutrition and dietetics service in an acute health setting.


	
	3. Demonstrated supervision and leadership skills, including experience in supervision of Nutrition and Dietetic staff and students. 

	
	4. Demonstrated skills in planning, implementing and evaluation of services. 

	
	5. Excellent time management skills, verbal and written communication, negotiation skills, and computer literacy.

	
	6. Capacity to work both independently with minimum direct clinical supervision and as  part of a multi-disciplinary team

	
	7. Demonstrated experience in the development and completion of the quality improvement process.

	 Position Dimensions


	Staffing
	Professional and Operational 
Professional : 

	
	Budget
	

	
	Financial Delegation
	As per delegation manual

	Pre Employment Screening Check – select one
	What pre-employment screening check is required for this position:

· National Criminal Record Check - Yes
· Working With Children - Yes
· Aged Care

	Attachments – provide as a separate document(s)
	· Attachment 1: Competency Framework    

· Attachment 2: Organisational Profile <Auto Generated>    

· Attachment 3: Organisational Chart      

· Attachment 4:Medical Board Information  


Job Demands Checklist

	 Physical Demands 

	Infrequent

	Occasionally
	Frequent
	Constant
	Repetitive
	Not Applicable

	Sitting - remaining in a seated position to perform tasks 

			F 
			
	Standing - remaining standing without moving about to perform tasks 

			F
			
	Walking - Floor type: even / uneven / slippery, indoors / outdoors, slopes 

			F
			
	Running - Floor type: even / uneven / slippery, indoors / outdoors, slopes 

						NA

	Bend/Lean Forward from Waist - Forward bending from the waist to perform tasks                                  
			F
			
	Trunk Twisting - Turning from the waist while sitting or standing to perform tasks 

		 O
				
	Kneeling - remaining in a kneeling posture to perform tasks 

		 O
				
	Squatting / Crouching - Adopting a squatting or crouching posture to perform tasks                                                                                       
						NA

	Leg / Foot Movement - Use of leg and / or foot to operate machinery                                   
						NA

	Climbing (stairs/ladders) - Ascend / descend stairs, ladders, steps 

	I
					
	Lifting / Carrying - Light lifting & carrying: 0 - 9 kg 

		O 
				
	Lifting / Carrying - Moderate lifting & carrying: 10 - 15 kg 

						NA
NA


	Lifting / Carrying - Heavy lifting & carrying: 16kg & above 

						
	Reaching - Arms fully extended forward or raised above shoulder 

						
	Pushing / Pulling / Restraining - Using force to hold / restrain or move objects toward or away from the body 

	       0
					NA

	Head / Neck Postures - Holding head in a position other than neutral (facing forward) 

	O
					
	Hand & Arm Movements - Repetitive movements of hands and arms 

	0
					
	Grasping / Fine Manipulation - Gripping, holding, clasping with fingers or hands 

		F
				
	Work At Heights - Using ladders, footstools, scaffolding, or other objects to perform work 

						NA

	Driving - Operating any motor powered vehicle 

						NA


	


	 Sensory Demands
	Infrequent
	Occasionally
	Frequent
	Constant
	Repetitive
	Not Applicable

	Sight - Use of sight is an integral part of work performance e.g. Viewing of X-Rays, computer                                                          screens 
	 o
	
	
	
	
	

	Hearing - Use of hearing is an integral part of work performance e.g. Telephone enquiries 
	o
	
	
	
	
	

	Smell - Use of smell is an integral part of work performance e.g. Working with chemicals
	na
	
	
	
	
	

	Taste - Use of taste is an integral part of work performance e.g. Food preparation
	o
	
	
	
	
	

	Touch - Use of touch is an integral part of work performance
	f
	
	
	
	
	


	Psychosocial Demands 

Infrequent

Occasionally

Frequent

Constant

Repetitive

Not Applicable

Distressed People - e.g. Emergency or grief situations 

f
Aggressive & Uncooperative People - e.g. drug / alcohol, dementia, mental illness 

f
Unpredictable People - e.g. Dementia, mental illness, head injuries 

f
Restraining - involvement in physical containment of patients / clients 

f
Exposure to Distressing Situations - e.g. Child abuse, viewing dead / mutilated bodies 

na



	Environmental Demands 

 

Infrequent

Occasionally

Frequent

Constant

Repetitive

Not Applicable

Dust - Exposure to atmospheric dust 

na
Gases - Working with explosive or flammable gases requiring precautionary measures 

na
Fumes - Exposure to noxious or toxic fumes 

na
Liquids - Working with corrosive, toxic or poisonous liquids or chemicals requiring PPE 

na
Hazardous substances - e.g. Dry chemicals, glues 

na
Noise - Environmental / background noise necessitates people raise their voice to be heard 

o
Inadequate Lighting - Risk of trips, falls or eyestrain 

o
Sunlight - Risk of sunburn exists from spending more than 10 minutes per day in sunlight 

na
Extreme Temperatures - Environmental temperatures are less than 15C or more than 35C 

o
Confined Spaces - areas where only one egress (escape route) exists 

na
Slippery or Uneven Surfaces - Greasy or wet floor surfaces, ramps, uneven ground 

o
Inadequate Housekeeping - Obstructions to walkways and work areas cause trips and falls 

o
Working At Heights - Ladders / stepladders / scaffolding are required to perform tasks 

na
Biological Hazards - e.g. exposure to body fluids, bacteria, infectious diseases 

o



As the incumbent of the position, I confirm I have read the Position Description and Physical Requirement Checklist, understand it’s content and agree to work in accordance with the requirements of the position.
Employee Name:       ______________________________

Employee Signature: _____________________________    Date: _________________

Manager’s Name:     ______________________________

Manager’s Signature: ____________________________    Date: __________________
