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	POSITION TITLE
	Needle and Syringe Program Clinical Coordinator

	STAFFLINK Position No.
	151096

	Cost centre
	351619

	multi-award?
	No
	Award/s
	Public Health System Nurses' and Midwives' (State) Award 2022

	position classification
	Clinical Nurse Specialist Grade 2

	job category
	

	job classification
	

	VACCINATION CATEGORY
	Category A
	pre-employment screening CHECKS
	Working With Children and National Criminal Record Check
	RESPONSIBLE TO
	Manager, HIV and Related Programs

	RESPONSIBLE FOR
	Day-to-day operation of the Needle and Syringe Program, including supervision of:
· 1.21FTE Registered Nurses
· 0.5FTE Community Support and Development Officer
· 0.63FTE Administration Officer 3

	Primary purpose OF THE ROLE
	The Needle and Syringe Program (NSP) Clinical Coordinator has operational responsibilities for a small multidisciplinary team. The position operates under a nurse-led model of care providing a range of specialist health care services to NSP clients. Oversight of clinical work includes safer injecting practices, drug advice, mental health referral, vein care, injection related complications, wound care and immunisation, health assessments for BBV, STI & HIV screening and management of blood borne viruses, including fibroscans, hepatitis C assessment and treatment.
The position oversees the development and implementation of enhanced clinical services for the NSP and provides day-to-day management of the NSP service. This position works in conjunction with the Manager, HIV and Related Programs to implement projects, programs and initiatives in line with the NSW NSP Guidelines and other key LHD and State strategic frameworks and policies, including the NSW STI Strategy; HIV Strategy; Hepatitis B Strategy and Hepatitis C Strategy.


	KEY Accountabilities
 (Maximum of 8)
	1. Provide clinical and operational leadership to the NSP team, including leading the development, coordination, implementation and evaluation of activities and initiatives that support the health of the priority populations identified in key NBMLHD and NSW frameworks and policies, such as the NSW STI Strategy; HIV Strategy; Hepatitis B Strategy and Hepatitis C Strategy.

	
	2. Provide a range of nursing duties including assessing and advising clients on safe injecting practices; primary treatment of drug related injuries, including wound management; pre and post-test HIV and hepatitis C client counselling screening of blood borne viruses; treatment assessment and management for hepatitis C; treatment and ongoing care of secondary infections; immunisations; general health care; and assessments and arranged referrals as appropriate.

	
	3. Manage and support NSP direct report/s, within delegations and consistent with the identified priorities, and LHD and Ministry of Health requirements, and relevant State and NBMLHD plans.

	
	4. Collaborate with other Population Health managers, teams and LHD services on the development and implementation of programs, policies and plans that promote the health of NBM residents who inject drugs or are living with blood borne viruses.

	
	5. Collaborate with community and other government organisations to support the health needs of people who inject drugs or are living with blood borne viruses in the NBM region, including promotion of harm minimisation approaches and initiatives to reduce stigma and discrimination of people who inject drugs or who are living with a blood borne virus.

	
	6. Contribute to the field of population health/health promotion and harm minimisation through a range of strategies, including involvement in research and the reporting and dissemination of models of good practice. 

	
	7. Actively participate in committees and working groups that support the aims of Population Health and the HIV and Related Programs and NSP portfolio.

	
	8. Other managerial and operational responsibilities or tasks as directed by line manager.

	OTHER REQUIREMENT  (Mandatory for all PDs)
	Safety and quality statement
Fulfil the safety and quality accountabilities of the role to ensure the delivery of safe, high-quality care in line with the NBMLHD Clinical Governance Framework. 
Training
Comply with and participate in the organisation’s training programs and policies, including satisfactory completion of all mandatory training.

	key challenges
(Maximum of 3)
	Sensitively addressing the diverse and complex needs of the program clients, including sensitive issues such as chronic hepatitis C, drug dependence and mental ill health. 

	
	Engaging professionally and sensitively with clients of the Needle and Syringe Program, who may present with challenging behaviours.

	
	Managing competing priorities within designated resources and timeframes, including identifying and implementing effective health strategies that are sustainable and cost-effective while achieving service delivery deadlines and milestones to the required standards and within budget.

	KEY INTERNAL RELATIONSHIPS
(Maximum of 3)
	WHO
	WHY

	
	Needle and Syringe Program and HARP Team members, including manager
	Line manager, direct reports and colleagues. To enable collaborative teamwork in the development, implementation and evaluation of NSP programs and activities.

	
	Population Health Staff 

	Consultation and advice to assist the delivery of key health promotion programs, reduce duplication of activities and increase impact of outcomes. 

	
	NBMLHD Directorates, Services and Departments
	Subject matter expertise and clinical interservice partnerships. Collaborations on clinical care for clients and other key plans and deliverables. Participate in relevant networks and committees. 



	KEY External RELATIONSHIPS
(Maximum of 2)
	WHO
	WHY

	
	Health and community services in the Nepean Blue Mountains region

	To develop partnerships and relationships to support the delivery of effective interventions across the Nepean Blue Mountains region.

	
	Government and NGO agencies and stakeholders
	Develop and maintain effective collaborative partnerships to provide accessible services and strategic programs contributing to optimal health outcomes.

	
Selection criteria

(Maximum of 8)
	1. Registered Nurse with current, unrestricted registration with the Nursing and Midwifery Board of Australia, a minimum of 5 years full time equivalent post registration experience, with a minimum of at least 3 years full time equivalent experience in the specialist fields of drug and alcohol harm minimisation or blood borne virus prevention. 

	
	2. Current accreditation in immunisation and experience in venepuncture.

	
	3. Demonstrated understanding of, and commitment to, the harm minimisation approach to illicit drug use and an understanding of range of health issues facing injecting drug users and the contemporary approaches to addressing these.

	
	4. Demonstrated strong interpersonal, teamwork, leadership, negotiation, communication and motivational skills that demonstrate an ability to support change in resistant environments.

	
	5. Demonstrated ability to develop and maintain effective partnerships with community, government and business organisations and industries to achieve outcomes.

	
	6. Demonstrated ability to supervise clinical and non-clinical staff and work both independently and as part of a team.

	
	7. Excellent organisational, prioritisation, and time management skills.

	
	8. Valid unrestricted drivers' licence for use in NSW/Australia and willingness to travel in the course of employment.








	TABLE  2 – JOB DEMANDS

	

	 Physical Demands 
	Frequency

	*Respirator use – wearing of a respirator, to ensure protection against expose to respiratory pathogens/ hazardous materials
	Not applicable
	Sitting - remaining in a seated position to perform tasks 
	Frequent
	Standing - remaining standing without moving about to perform tasks 
	Infrequent
	Walking - Floor type: even / uneven / slippery, indoors / outdoors, slopes 
	Occasional
	Running - Floor type: even / uneven / slippery, indoors / outdoors, slopes 
	Not applicable
	Bend/Lean Forward from Waist - Forward bending from the waist to perform tasks 
	Occasional
	Trunk Twisting - Turning from the waist while sitting or standing to perform tasks 
	Occasional
	Kneeling - remaining in a kneeling posture to perform tasks 
	Not applicable
	Squatting / Crouching - Adopting a squatting or crouching posture to perform tasks 
	Not applicable
	Leg / Foot Movement - Use of leg and / or foot to operate machinery 
	Occasional
	Climbing (stairs/ladders) - Ascend / descend stairs, ladders, steps 
	Infrequent
	Lifting / Carrying - Light lifting & carrying: 0 - 9 kg 
	Occasional
	Lifting / Carrying - Moderate lifting & carrying: 10 - 15 kg 
	Occasional
	Lifting / Carrying - Heavy lifting & carrying: 16kg & above 
	Occasional
	Reaching - Arms fully extended forward or raised above shoulder 
	Occasional
	Pushing / Pulling / Restraining - Using force to hold / restrain or move objects toward or away from the body 
	Occasional
	Head / Neck Postures - Holding head in a position other than neutral (facing forward) 
	Occasional
	Hand & Arm Movements - Repetitive movements of hands and arms 
	Frequent
	Grasping / Fine Manipulation - Gripping, holding, clasping with fingers or hands 
	Occasional
	Work At Heights - Using ladders, footstools, scaffolding, or other objects to perform work 
	Occasional
	Driving - Operating any motor powered vehicle 
	Frequent
	Sensory Demands
	Frequency

	Sight - Use of sight is an integral part of work performance e.g. Viewing of X-Rays, computer screens 
	Constant
	Hearing - Use of hearing is an integral part of work performance e.g. Telephone enquiries 
	Frequent
	Smell - Use of smell is an integral part of work performance e.g. Working with chemicals
	Not applicable
	Taste - Use of taste is an integral part of work performance e.g. Food preparation
	Not applicable
	Touch - Use of touch is an integral part of work performance
	Occasional
	Psychosocial Demands
	Frequency

	Distressed People - e.g. Emergency or grief situations 
	Repetitive
	Aggressive & Uncooperative People - e.g. drug / alcohol, dementia, mental illness 
	Repetitive
	Unpredictable People – eg dementia, mental illness, head injuries
	Repetitive
	Restraining - involvement in physical containment of patients / clients
	Not applicable
	Exposure to Distressing Situations - e.g. Child abuse, viewing dead / mutilated bodies
	Occasional
	Environmental Demands
	Frequency

	Dust - Exposure to atmospheric dust 
	Infrequent
	Gases - Working with explosive or flammable gases requiring precautionary measures 
	Not applicable
	Fumes - Exposure to noxious or toxic fumes 
	Not applicable
	Liquids - Working with corrosive, toxic or poisonous liquids or chemicals requiring PPE 
	Not applicable
	Hazardous substances - e.g. Dry chemicals, glues 
	Not applicable
	Noise - Environmental / background noise necessitates people raise their voice to be heard 
	Occasional
	Inadequate Lighting - Risk of trips, falls or eyestrain 
	Infrequent
	Sunlight - Risk of sunburn exists from spending more than 10 minutes per day in sunlight 
	Infrequent
	Extreme Temperatures - Environmental temperatures are less than 15C or more than 35C 
	Infrequent
	Confined Spaces - areas where only one egress (escape route) exists 
	Infrequent
	Slippery or Uneven Surfaces - Greasy or wet floor surfaces, ramps, uneven ground 
	Not applicable
	Inadequate Housekeeping - Obstructions to walkways and work areas cause trips and falls 
	Infrequent
	Working At Heights - Ladders / stepladders / scaffolding are required to perform tasks 
	Not applicable
	Biological Hazards - e.g. exposure to body fluids, bacteria, infectious diseases
	Constant
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TABLE 3 - CAPABILITIES FOR THE ROLE
The NSW Public Sector Capability Framework describes four main groups of capabilities: personal attributes, relationships, results and business enablers and people management. Combined with occupation-specific qualifications and skills they provide a clear picture of the capabilities required to fulfil the role’s purpose and functions.  Focus capabilities are the capabilities considered the most important for effective performance in a role. These capabilities will be assessed at recruitment. 
CAPABILITIES REQUIRED FOR THE ROLE 
	PSC Capability Group
	Tick if a Focus Capability
	Capability
	Competency Level Required 
Read the PSC behavioural indicators for each level for the listed capabilities before selecting a level.

	[image: ]

	
	Display Resilience and Courage
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Act with Integrity
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Manage Self
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	
	Value Diversity
	☐ N/A
	☐ Foundational
	☐ Intermediate
	 Adept
	☐ Advanced
	☐ Highly Advanced
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	☐
	Communicate Effectively
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	
	Commitment to Customer Service
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	
	Work Collaboratively
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Influence and Negotiate
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	[image: ]

	
	Deliver Results
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Plan and Prioritise
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	
	Think and Solve Problems
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Demonstrate Accountability
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced
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	☐
	Finance
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Technology
	☐ N/A
	 Foundational
	☐ Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Procurement and Contract Management
	☐ N/A
	 Foundational
	☐ Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	
	Project Management
	☐ N/A
	☐ Foundational
	 Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced



        CAPABILITIES REQUIRED FOR THE ROLE

	PSC Capability Group
	Tick if a Focus Capability
	Capability
	Competency Level Required 
Read the behavioural indicators for each level for the listed capabilities before selecting a level.
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	☐
	Manage and develop people
	 N/A
	☐ Foundational
	☐ Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Inspire direction and purpose
	 N/A
	☐ Foundational
	☐ Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Optimise business outcomes
	 N/A
	☐ Foundational
	☐ Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced

	
	☐
	Manage Reform and Change
	 N/A
	☐ Foundational
	☐ Intermediate
	☐ Adept
	☐ Advanced
	☐ Highly Advanced



          N/A – Not Applicable




	FORM SUBMISSION

	Recruitment & Transactions
NBMLHD-Recruitment@health.nsw.gov.au
Telephone: 02 4734 3777 – Select “Option 1”




Recruitment and & Transaction Use Only
	Audited and approved by HRBP
	Name
	Date

	
	
	



	R&T Officer uploaded pd onto rob
	Name
	Date
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