
Control Centre Actions, Fighting for a Fair Award 
 
ADHSU members in Control are fighting for a fairer award, after negotiations with the 

Ministry of Health have stalled, members are escalating action. 

 

Action commencing first day shift Monday 27th of May until first night shift Monday 3rd of 

June. 

- No dispatching of any R7s or cases handed over by HealthShare PTS (metro) unless 

out of scope, end of life, hot swaps or any other case deemed necessary. 

 

Action commenced first day shift Wednesday 15th of May - ONGOING 

 

- No use of CREWS – revert to paper system. Breaks and fatigue will still be monitored.  

- MyShift briefings will be read, but not acknowledged. Members will still press “I do 

not understand” if they genuinely don’t understand and reach out for clarification as 

per normal procedure. 

- No managing of Grade of Service by DCCO or SCCO in Control Centre. Instead, the 

Grade of Service will be managed by upper management. 

- Ban on mandatory training. This includes Janison and MyHealth learning, however 

first aid is excluded. 

 

Solidarity Script 

For Members in Control: 

“I am a proud ADHSU member fighting in the One Job, One Wage campaign for a fairer 

award. Advising that part of the action will be no use of CREWs, we will monitor via paper 

ongoing. From Monday there will also be no dispatching of R7s or HealthShare PTS cases 

received from HealthShare.” 

 

For Members on Road: 

“Acknowledged. I am also a proud ADHSU member in support of your fight for a better 

award.” 


