
Surgical Admissions Officers 

Admin Officer Lvl 3 

Medical Day Unit Admin 
Officers 

Admin Officer Lvl 3 

Patient Services Administration 
Supervisors 

Admin Officer Lvl 5 

ED Administration Officers 

Admin Officer Lvl 3 

Attachment 5 Clinical Support Services Manager 
(Gosford & Woy Woy Hospitals) 

 
 
 
 
 
 

 
Patient Services Manager 

(Gosford & Woy Woy Hospitals) 

 
 
 
 
 
 

 

Manager, 
Admissions & Revenue Initiatives 

 
 
 
 

 
Patient Liaison Officers 

1x AO5 + 3x AO4 

Practice & Administration Manager, 
Specialist Clinics 

 
 
 
 

 
Specialist Centre Receptionists 

Admin Officer Lvl 3 

Manager, Administrative Services 
Woy Woy 

 
 
 
 

 
IPU Admin Officers 
Admin Officer Lvl 2 

 
 

 
Patient Services Administration 

Supervisors 

Admin Officer Lvl 5 

Manager, 
Clinical Administrative Services 

 
 
 
 

 
Clinical Support Officers 

Admin Officer Lvl 3 

Team Leader, 

Rosters, Leave &Recruitment  
 
 
 
 

 
IPU Admin Officers 

Perm, Relief & Casual 
Admin Officer Lvl 2 

Manager, CCLHD Switchboard, 
Patient Enquiries & Conference 

Centre 
 
 
 

 
Switchboard Operators 

Telephonist Lvl 2 

 

 
Surgical Admissions Officers 

Admin Officer Lvl 3 

 
Medical Day Unit Admin 

Officers 

Admin Officer Lvl 3 

 
 
 

Clinical Support Officers 

Admin Officer Lvl 3 

ED Equipment Officer 
Admin Officer Lvl 3 

 
 

 
Neurology Dept. Secretary 

Admin Officer Lvl 3 

 
 

 
Payroll Officer 

Admin Officer Lvl 3 

 
 

 
Patient Enquiries 
Telephonist Lvl 2 

 

 
Data Corrections Officers 

Admin Officer Lvl 4 

Outpatient Clinic Admin 
Officers 

Admin Officer Lvl 2 

 

 
Casual Pool 

 

 
Cardiology Dept. Secretaries 

Admin Officer Lvl 3 

 
Conference Centre Coordinator 

Admin Officer Lvl 3 

 
 

 
Patient Experience Officers 

Admin Officer Lvl 5 

Neurophysiology & Neuro 
Clinics Admin Officers 

Admin Officer Lvl 3 

 

 
Admissions/Cashier/ 

Receptionist 
Admin Officer Lvl 3 

 
 

 
Endocrine Dept. Secretaries 

Admin Officer Lvl 3 

 
 

 
ED Administration Supervisor 

Admin Officer Lvl 5 

 
 

 
ED Administration Officers 

Admin Officer Lvl 3 

Antenatal Clinic Admin Officers 

Admin Officer Lvl 3 + 2 

 

 
Maternity Bookings Officer + 

Gynae Booking Officer 

Admin Officer Lvl 3 
 

 
Cath Lab + Diagnostic 

Cardiology Admin Officers 

Admin Officer Lvl 3 

 

 
Admin Support Officer – 
Nursing Administration 

Officer Lvl 3 

 

 
Geriatric Dept. Secretaries 

Admin Officer Lvl 3 

 
 

 
Rehabilitation Dept. Secretary 

Admin Officer Lvl 3 

 

Pain Management Clinic Admin 
Officers 

Admin Officer Lvl 3 

 Review of Position 

Change in Reporting Line 

 

 
PROPOSED Patient Services Org Chart 

As @ October 2024 


